Website Overview: REASONIQUE - Your Outsourcing Partner

Home Page
Welcome to REASONIQUE

At REASONIQUE, we specialize in providing businesses with top-tier professionals across various
sectors, including IT support, customer service, marketing, HR, finance, logistics, and more. Our
mission is to deliver tailored outsourcing solutions that seamlessly integrate with your operations,
enhancing your business's efficiency and productivity.

Why Choose REASONIQUE?

1. Customized Outsourcing Solutions

We understand that every business is unique. REASONIQUE offers personalized services tailored to
your specific needs, ensuring that our professionals fit perfectly within your organization and
contribute to your success.

2. Al-Driven Quality Assurance

Quality is at the core of everything we do. We utilize advanced Al-driven quality assurance processes,
including real-time performance monitoring, predictive analytics, and automated reporting, to
maintain the highest service standards.

3. Comprehensive Daily Reporting

Stay informed with our comprehensive daily reporting systems, offering detailed insights into
performance metrics, progress, and areas for improvement. This transparency ensures alignment
with your business goals and helps maintain control over outsourced tasks.

4. Continuous Training and Development

Our professionals undergo regular training to stay updated on industry best practices, tools, and
techniques. This continuous development ensures that our team brings the latest knowledge and
skills to your business.

5. Rigorous Quality Checks

In addition to Al-driven assurance, we implement rigorous manual quality checks, including
performance audits, compliance reviews, and peer evaluations. This multi-layered approach ensures
that the services we provide not only meet but exceed your expectations.

6. Data Security and Compliance

We prioritize the security of your data. REASONIQUE employs advanced encryption technologies and
adheres to industry standards to protect your sensitive information, ensuring compliance with all
relevant legal requirements.

7. Flexible Contract Options

Choose from dedicated agents, shared agents, or project-based contracts depending on your specific
needs. This flexibility allows you to scale your operations efficiently without overcommitting
resources.

8. Cost Efficiency and Savings

Outsourcing with REASONIQUE offers significant cost savings compared to traditional in-house
staffing. Our competitive pricing models ensure you get the best value for your investment, with
transparent pricing and no hidden fees.



9. Money-Back Guarantee

We stand by the quality of our services. That’s why we offer a 30-day free trial with a money-back
guarantee. If you're not completely satisfied, you can cancel without obligations. If you continue, an
onboarding fee applies to cover the integration process.

Services Page
Explore Our Comprehensive Outsourcing Services

REASONIQUE offers a range of services designed to support various business functions. Our
professionals are equipped to handle diverse roles, ensuring your business operations are managed
effectively and efficiently. Below is an overview of each sector, highlighting the key features and
benefits of partnering with REASONIQUE.

IT Support

Overview

Our IT support services provide your business with skilled professionals who manage everything
from help desk support to network administration and cybersecurity. We ensure your IT
infrastructure remains robust, secure, and efficient.

Potential Roles:
e IT Help Desk Support
e Network Administrator
e System Maintenance Technician
e Cybersecurity Analyst
e Cloud Services Manager

Service Features
Feature What It Means for Your Business Tools and Software Expertise

Proactive System Continuous monitoring to prevent downtime

o . . SolarWinds, Nagios, Zabbix
Monitoring and optimize system performance.

Customized Security Tailored cybersecurity measures to protect . .
¥ Y y P Firewalls, Encryption, VPNs

Protocols your business from emerging threats.

Network Enhancing your network infrastructure for Cisco networking, Load
Optimization greater reliability and efficiency. balancing, Network security
Optional Seamless integration with CRM platforms like Salesforce, ServiceNow,
Integrations Salesforce for IT support. Zendesk

Customer Service



Overview

Exceptional customer service is essential for building strong relationships with your clients.
REASONIQUE’s customer service solutions include representatives trained to handle inquiries,
manage CRM systems, and resolve issues efficiently, ensuring your customers receive top-notch

service.

Potential Roles:

e Customer Support Representative

e CRM Specialist

e Technical Support Agent

e Quality Assurance Analyst

e Live Chat Support Agent

Service Features

Feature

Multi-Channel
Support

Customer
Experience
Optimization

Technical Support
Specialization

Optional
Integrations

Marketing

Overview

What It Means for Your Business

Handling customer inquiries across various
channels including phone, email, chat, and
social media.

Analyzing customer interactions to
continuously improve service quality and
satisfaction.

Providing specialized support for complex
product-related issues, ensuring quick and
effective resolution.

Enhanced customer service management
through Salesforce integration.

Tools and Software Expertise

Zendesk, Freshdesk, Salesforce
Service Cloud

Customer feedback analysis, Net
Promoter Score (NPS) tracking

Product troubleshooting,
Technical documentation

Salesforce, HubSpot CRM, Zoho
Desk

Effective marketing drives growth and brand recognition. REASONIQUE’s marketing services provide
specialists in digital marketing, SEO, content creation, and social media management. We help drive
growth and brand recognition through data-driven strategies and creative execution.

Potential Roles:

e Digital Marketing Specialist

e Content Creator

e SEO Analyst

e Social Media Manager



e Email Marketing Coordinator

Service Features

Tools and Software

Feature What It Means for Your Business R
Expertise
Data-Driven
Campaien Leveraging data analytics to drive targeted and Google Analytics,
paig effective marketing campaigns. SEMrush, Moz
Management

Creating and implementing a content strategy that

. : Content calendars,
aligns with your brand and engages your target

Audience segmentation

Content Strategy
Development

audience.
Social Media Enhancing your social media presence through Hootsuite, Buffer, Social
Optimization strategic planning and execution across platforms. media advertising

Optimize lead tracking and marketing automation Salesforce, Marketo,

Optional Integrations
P 8 with Salesforce integration. Pardot

HR Solutions

Overview

Managing human resources effectively is vital for maintaining a productive workforce. REASONIQUE’s
HR solutions offer comprehensive support, including recruitment, payroll management, and
employee relations. Our experienced HR professionals seamlessly integrate into your existing
systems.

Potential Roles:
e Recruitment Specialist
e Payroll Administrator

HR Consultant

e Training Coordinator
e Employee Relations Specialist
Service Features

Feature What It Means for Your Business Tools and Software Expertise

Automated Payroll  Streamlining payroll processes to ensure

. . BambooHR, ADP, QuickBooks
Processing timely and accurate employee payments.

Efficient recruitment and onboarding ATS (Applicant Tracking System)
processes to bring top talent into your management, Candidate
organization quickly. assessments

Talent Acquisition
and Onboarding



Feature

Employee
Development
Programs

Optional
Integrations

What It Means for Your Business

Designing and implementing training
programs that align with company goals
and employee growth.

Seamless integration with Salesforce or
other CRM platforms for HR management.

Finance and Accounting

Overview

Tools and Software Expertise

LMS platforms, Performance
appraisals

Salesforce, BambooHR, Zoho
People

Financial management is the backbone of any successful business. REASONIQUE's finance and
accounting services cover everything from bookkeeping and financial analysis to tax planning and
audits. Our professionals work within your existing systems, ensuring accuracy and compliance.

Potential Roles:

e Accountant

e Financial Analyst

e Bookkeeper
e Tax Advisor
e Auditor

Service Features

Feature

Real-Time Financial
Reporting

Comprehensive Tax
Planning

Cash Flow
Management

Optional Integrations

What It Means for Your Business

Providing up-to-date financial reports that
support informed business decisions.

Developing tax strategies that maximize savings
and ensure compliance.

Managing cash flow to ensure your business
maintains a healthy financial position.

Integration with Salesforce or other financial
platforms for comprehensive financial
management.

Logistics and Supply Chain Management

Overview

Tools and Software
Expertise

QuickBooks, Xero,

Microsoft Excel

Tax code navigation,
Deduction optimization

Cash flow forecasting,
Financial modeling

Salesforce, SAP Financials,
Oracle Financials

Efficient logistics and supply chain management are essential for ensuring that your products reach



customers on time. REASONIQUE’s logistics services provide professionals who specialize in
managing procurement, inventory, and distribution, integrating seamlessly into your operations.

Potential Roles:
e Logistics Coordinator
e Supply Chain Analyst
¢ Inventory Manager
e Procurement Specialist
e Warehouse Manager

Service Features

Tools and Software

Feature What It Means for Your Business .

Expertise
Supply Chain Streamlining supply chain processes to reduce SAP SCM, Oracle SCM, JDA
Optimization costs and improve efficiency. Software

Implementing inventory control measures that o
Inventory Just-in-time inventory,

A minimize waste and ensure product R
Management Solutions o Stock level optimization
availability.

Efficiently managing procurement processes  Supplier negotiations,
and maintaining strong relationships with Purchase order
suppliers. management

Procurement and
Vendor Management

Integration with Salesforce or other platforms Salesforce, SAP SCM, Oracle

Optional Integrations . - -
for comprehensive logistics management. Logistics

Travel Agency Support

Overview

The travel industry demands meticulous planning and exceptional customer service. REASONIQUE’s
travel agency support services include professionals who manage bookings, coordinate travel
itineraries, and handle customer inquiries with expertise.

Potential Roles:
e Travel Consultant
e Booking and Reservations Agent
e Customer Service Representative
e Travel Itinerary Coordinator
e Quality Assurance Specialist

Service Features



Tools and Software

Feature What It Means for Your Business R
Expertise

End-to-End Booking Handling all aspects of travel bookings, from

e e . , . Amadeus, Sabre, Travelport
Management initial inquiries to final confirmations.

Itinerary Planning and Crafting detailed travel itineraries that cater to Travel logistics, Customer
Coordination your clients' preferences and needs. communication

Customer Satisfaction Continuously assessing customer feedback to Customer feedback surveys,
Monitoring improve service quality and client retention.  Service quality audits

Integration with travel management platforms
Optional Integrations for enhanced booking and itinerary Salesforce, Amadeus, Sabre
management.

Recruitment Process Page
Streamlined Recruitment for Optimal Results

Our recruitment process is designed to connect your business with the best talent quickly and
efficiently:

1. Understanding Your Needs: We begin by thoroughly analyzing your specific requirements,
including the skills and experience needed for the role.

2. Sourcing and Screening: We use advanced tools and extensive networks to find and vet the best
candidates, ensuring they meet your standards.

3. Candidate Selection: We present you with a shortlist of top candidates, allowing you to review
their profiles, conduct interviews, and select the best fit for your team.

4. Onboarding and Integration: Once you’ve selected your candidate, we assist with the onboarding
process to ensure a smooth transition. Our goal is to help the new team member integrate
seamlessly into your operations.

5. Ongoing Support and Performance Monitoring: We provide ongoing support and monitor
performance to ensure the candidate meets your expectations and contributes effectively to your
business.

Pricing Page
Transparent and Flexible Pricing
REASONIQUE offers three distinct types of services to fit your business needs:

1. Dedicated Agent:
A full-time professional dedicated exclusively to your business, ideal for ongoing tasks requiring
focused attention.



2. Shared Agent:
A part-time professional who handles tasks for multiple clients, perfect for businesses needing
occasional support.

3. Project-Based Contract:
A professional hired for a specific project or period, ideal for specialized, temporary tasks.

Pricing Comparison Table

Service Type UK Average Cost Per Year REASONIQUE Cost Per Year Savings

Dedicated Agent £50,000 £35,000 30%
Shared Agent  £30,000 £20,000 33%
Project-Based  £25,000 per project £17,500 per project 30%

Money-Back Guarantee

We offer a 30-day free trial with a money-back guarantee. If you’re not satisfied with our services,
you can cancel without obligations. Should you continue with the contract, an onboarding fee will be
applied to cover the integration process.

Optional Integrations

For each sector, we offer optional integrations with leading platforms such as Salesforce, Zendesk,
and others. These integrations are designed to enhance your existing operations and provide
additional tools for CRM, customer service, and more.

Book a Demo (Contact Page)
Schedule a Demo

Interested in seeing how REASONIQUE can benefit your business? Book a demo to explore our
solutions and meet our team.

Contact Information:
e Name
e Email
e Phone Number
e Company
e JobTitle

e Area of Interest (IT Support, Customer Service, Marketing, HR, Finance, Logistics, Travel
Agency)

e Preferred Date and Time for Demo

After submitting your request, a representative will reach out to confirm the details.



